
P R I V A C Y  P O L I C Y

M E T A B O L I C  B A L A N C E

GET Nutrition Consulting Inc., an authorized licensee of the Metabolic Balance program (“Metabolic Balance Canada”, “we”, “our” or
“us”), respects your privacy and is committed to maintaining the accuracy, confidentiality and security of your personal information.
This Privacy Policy describes the personal information that we will collect from or about you, as well as how we use and to whom we
disclose that information. Please review this entire document carefully.
We understand that your health information is personal to you and we are committed to protecting it from disclosure to
unauthorized persons. Release and use of client information is in accordance with the Personal Health Information Protection Act,
2004 and its regulations.

What Personal Information Do We Collect?
When you subscribe to a Metabolic Balance program (the “Program”), we collect your name, email address, mailing address, date of
birth, body measurements, data obtained from a scientific analysis of blood samples, information concerning any medications and
diseases (“Personal Information”). 

Why Do We Collect Personal Information? 
Your Personal Information allows us to process and customize your personal nutritional plan (the “Nutritional Plan”), and to notify
you of your Nutritional Plan’s status. We also use this information to notify you about changes to our website, new Metabolic
Balance products and services and special offers that we think you will find valuable. We use your Personal Information for
counseling, to obtain payment for counseling, for administrative purposes, and to evaluate the quality of care and service that you
receive. We may use the Personal Information we collect from you for any of the following purposes: 

to fulfill your orders for products or services; to remind you of a scheduled appointment; to remind you that you are due for a new
appointment; to describe alternative services that may be of benefit to you; to provide you with offers; to contact you when
necessary; to review site usage and operations; to address problems with our website, our business or our products and services; to
protect the security or integrity of the website and our business.

How Do We Use and Disclose Your Personal Information? 
Your Personal Information will only be stored if you provide these on your own initiative, for example in connection with a
registration, an application, a consent form, a survey, a contest, in the performance of a contract or if you otherwise participate in
features of our Program or website that ask for personal information. In addition, if you purchase or otherwise request a product,
publication or promotional offering from us you may be required to provide your contact and/or payment information (such as a
credit card number) in order for us to process your request. As part of your participation in our Program, you will be required to
provide your Personal Information to one of the coaches associated with the Program (“Metabolic Balance Coach”). The Metabolic
Balance Coach will enter your Personal Information into our online application available on our website . This information is
password protected as each Metabolic Balance Coach has their own personal login. The preparation of your Nutritional Plan
requires an analysis of your bloodwork in accordance with the Program parameters. Obtaining such data typically requires
participants to obtain a blood work requisition and subsequent laboratory analysis. We will only use this data analysis for the
purpose of developing the Nutritional Plan. Your Personal Information will be shared with Metabolic Balance GmbH & Co. KG (GET’s
licensor and founder of the Metabolic Balance Program, located in Isen, Germany), and any of its associates and employees who may
reasonably need access to this information in order to create the Nutritional Plan and monitor quality assurance.

The disclosure of this information is an essential component in the successful delivery to you of the Nutritional Plan. Unless otherwise
agreed by you (or, if necessary, your parent or guardian) and as otherwise described in this Privacy Policy, the personal data collected will
not be published by us, sold or otherwise passed on to third parties outside of Metabolic Balance Canada, the Metabolic Balance Coach and
Metabolic Balance GmbH & Co. KG. We only use your information in accordance with the specific purpose for which the information is
collected. For example, we may use the Personal Information you provide to: respond to your questions or comments; administer our
promotions and sites; fulfill your request, subscription or order; and/or to otherwise provide or improve our products and services. We will
not send you any online newsletters or similar e-mail communications unless you expressly consent to receive such a communication from
us. We may, however, send you notices of changes to our Privacy Policy. In addition, we assure you that your details will be treated
confidentially in compliance with the law. You may be given the opportunity to consent to receive future promotional communications from
us. If you opt-in to receive such communications, we may use the information to: communicate with you regarding our products, services
and promotions; provide you with other information that you request; and/or improve our product and service offerings. You will always
have the opportunity to “unsubscribe” from receiving e-mail or other communications at any time. If your Personal Information is provided
to the Metabolic Balance Coach by someone other than you, you are solely responsible for ensuring that those individuals have your
authority to collect and make such use of your personal information. Unless otherwise agreed by you (or, if necessary, your parent or
guardian) and as otherwise described in this Privacy Policy, your Personal Information will not be published by us, sold or otherwise passed
on to third parties. We may disclose your personal information under certain limited conditions, as follows: as necessary, if we believe that
there has been a violation of our Terms and Conditions, of the law, of our rights or of the rights of any third party; to respond to judicial
process and provide information to law enforcement agencies or in connection with an investigation on matters related to public safety, as
permitted or required by law; if our company or substantially all of its assets are acquired, your personal information may be one of the
transferred assets; if you have given us permission to share your account information with other members of your household.
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Email Communications 
As any e-mail communications between you and Metabolic Balance GmbH & Co. KG, Metabolic Balance Canada or the Metabolic
Balance Coach are not encrypted, we cannot guarantee the security of messages that are exchanged. For this reason, e-mail
should not be used to communicate certain sensitive types of information that you would prefer to not have discussed over e-
mail.

Use of Non-Personal Data
We also store certain non-personal data when you visit our website. This limited information includes the browser type which you
use and the operating system used by your computer. Our internet server also stores the number of visitors to our web pages,
the number of pages visited and the amount of time you spend on our web pages. However, none of this data contains personal
information about you. We know neither your e-mail address nor other personal identification data, unless you communicate this
to us. Cookies Metabolic Balance Canada and Metabolic Balance GmbH & Co. KG collect web traffic information via “cookies.”
Cookies are small pieces of digital information stored by your browser, which track initial and returning visits, browsing patterns
on our website and products ordered or viewed. Our cookies do not contain personally identifying information, but they enable
us to identify you as a returning visitor and help us to personalize your experience.

Children 
We are committed to protecting the privacy of children and we do not knowingly solicit personal information from children under
the age of 13. If a child has already provided us with personal information, his or her parent or guardian may contact us for the
purpose of deleting this information. Web Beacons, Pixel Tags and Third-Party Cookies Metabolic Balance Canada or third parties
engaged by us, may use web beacons on some pages of this website. A web beacon (also known as a pixel tag or clear GIF) is a
graphic image which is used to better understand the browsing patterns of visitors to the website. When the HTML code for the
web beacon points to a site to retrieve the pixel image, information can be passed along such as: the IP address of the computer
that requested the image; the time the web beacon was viewed and for how long; the type of browser that was used; previously
set cookie values. Web beacons do not pass or read personally identifiable information about you.

Protecting Client Information 
We take the privacy and security of your personal information very seriously. We use the industry standard technology to protect
the security of your information. We have taken certain physical, electronic, contractual and managerial steps to protect the
information we collect from you. Unfortunately, no data transaction over the internet can ever be guaranteed to be 100% secure.
As a result, while we are committed to protecting your personal information, we cannot ensure or warrant the security of any
information you provide to us. All third parties that obtain personal information from us (e.g. service providers that perform
functions on our behalf) are contractually required to protect your confidentiality and personal information in a manner
consistent with this policy, and/or required by law. Some or all of the personal information we collect may be stored or
processed on servers located outside your jurisdiction of residence, whose data protection laws may differ from the jurisdiction
in which you live. As a result, this information may be subject to access requests from governments, courts or law enforcement in
those jurisdictions according to laws in those jurisdictions. Subject to applicable laws in such other jurisdictions, we will use
reasonable efforts to ensure that appropriate protections are in place to require the data processor in that country to maintain
protections on the personal information that are equivalent to those that apply in the country in which you live.

Third Party Websites 
Our site may contain links to third-party websites, which may have privacy policies that differ from our own. We are not
responsible for the activities and practices that take place on these sites. Accordingly, we recommend that you review the
privacy policy posted on any site you may access through our site.

Surveys 
Metabolic Balance Canada may periodically ask clients to participate in online surveys or fill out online questionnaires
concerning topics such as the effectiveness of the Program, advertising effectiveness and customer satisfaction. All surveys and
questionnaires are optional and the information collected will not be associated with any user’s personal information.
Information gathered may be shared with third parties in order to improve customer satisfaction and Program effectiveness. No
personal information of any user will be connected to survey or questionnaire results.

Access to Your Information 
You may contact us with a request to access, update or delete any information we have about you. We will respond to your
request in a prompt manner, however, before we are able to provide you with any information, correct any inaccuracies or delete
any information, we may ask you to verify your identity. You will also have the following rights with respect to your Personal
Information which we keep on file: inspect; copy; amend or correct incorrect information; an accounting of disclosures; request
restrictions; request confidential communications; receive a copy of this Privacy Policy.
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Your Consent and Notification of Change
By using our Program, Nutritional Plan and our website www.metabolic-balance.ca you consent to the collection and use of your
information by Metabolic Balance GmbH & Co. KG, Metabolic Balance Canada and the Metabolic Balance Coach. We reserve the
right to change this Privacy Policy at any time, however, if there is a material change to our information usage practices in the
future, we will notify you by email, at which time you will have the opportunity to opt-out of the new information usage. If you do
not agree with any terms of this Privacy Policy, please do not use the website or submit any personal information. Disclaimer
Metabolic Balance Canada and Metabolic Balance GmbH & Co. KG assume no responsibility for incorrect information that was
provided by you or the Metabolic Balance Coach and contents generated or disseminated by participants and/or third parties.

Whom to Contact
If you have questions or concerns regarding this Privacy Policy and its enforcement by Metabolic Balance Canada, its employees or
the Metabolic Balance Coach, you should contact: GET Nutrition Consulting Inc. Unit 11, 1155 North Service Road West Oakville,
Ontario, Canada L6M 3E3, vera.jamin@can.metabolic-balance.com

http://www.metabolic-balance.ca/

